
By paying your bills on time and joining the Positive 
Registry, you will have a better chance of obtaining 
better credit, payment installments for purchases and 
other commercial transactions.

What is Cadastro Positivo?

It is a database that gathers information on the 
payment history of consumers in general. Specialized 
companies offer this information service to financial 
institutions and stores, as a tool for credit analysis and 
recognition of good payers. The Positive Registry is 
not restricted to records of defaulters, i.e. good payers. 
Information on negative relationships with financial 
institutions is also accessible.

How to join the Positive Register?

Good payers should go to a specialized company such 
as Serasa Experian and Boa Vista, among others, or 
go to a Correspondent Bank to sign up for the Positive 
Register and authorize access to their data by 
financial institutions.

How do I cancel my Positive Record?

To request the deletion of your Positive Record, you 
should contact a specialized company such as Serasa 
Experian and Boa Vista, among others, or go to a 
Correspondent Bank to cancel it.
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